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HOW TO LOG IN?

TIPS

The platform can be accessed through the following URL:
https://accor-allcampus.com

Add the URL in your Bookmarks to be able to go back any time.

ACCOR.COM 
EMAIL ADDRESS

You have an accor.com email address
➔ If you are sharing a computer with other colleagues 
connecting to the ALL Campus, make sure to open a 
private window (CTRL+Shift+N)
➔ If you are sharing a generic accor.com email with your 

colleagues, you can create an individual myaccor.com 
email address, in order to follow your own progression 
within the ALL Campus.

There are 4 different ways to log in according to the email address you 
are using:

1

Hotel assistance  guest.training.all@accor.com
Please indicate your name, your hotel and your country.

You have a Brands.com email address (novotel.com, 
fairmont.com, Mövenpick.com…)
➔ If you are sharing a generic Brands.com email with 
your colleagues, you can create an individual 
myaccor.com email address, in order to follow your own 
progression within the ALL Campus. A myaccor.com email 
address also allows you to log in with OFFICE 365.

Use a personal myaccor.com email address.

You only have a personal email address (gmail.com, 
hotmail.com….)

MYACCOR.COM 
EMAIL ADDRESS

PERSONAL 
EMAIL ADDRESS

BRANDS.COM
EMAIL ADDRESS

2

4

3

If none of the above options apply: 

https://accor-allcampus.com/


jane.smith

LOG IN WITH OFFICE 365
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TIPS

OFFICE 365
accor.com or myaccor.com email address
1) Click on “Log In with 365”
2) Provide your PC ID & click on “Next”
3) Insert your PC password & click on “Connect”
4) Register with your Hotel Code (HXXXX)

novotel.com, fairmont.com, Movenpick.com…
1) Click on “Don’t have an account? Sign up”
2) Fill in the form  with your details, create a password, 

accept the Privacy Policy and click on “Sign Up”
3) Validate your account by clicking on the link sent to 

you by email
4) Register with your Hotel Code (HXXXX)

1
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Hotel assistance  guest.training.all@accor.com
Please indicate your name, your hotel and your country.

BRAND
EMAIL ADDRESS

2

LOG IN WITH BRAND EMAIL



Create your personal myaccor.com email address:
1) Retrieve the activation code located on the AccorLive

intranet home page in the “MYACCOR” tab from a 
computer connected to the Accor network (Code available 
for most hotels).

2) Go to ➔www.myaccor.com
3) Click on “Create my account”
4) Enter the activation code in the field located at the top
5) Enter the Captcha Code mentioned above
6) Click on “Submit”:

• Fill in the account creation form, create your 
password & click on “Submit”

• You will receive a confirmation email with your 
username [first name].[last name]@myaccor.com

7) In In order to finalise the creation of your account, return 
to ➔www.myaccor.com (link in the email)

8) Click on “Sign In” with your username & password chosen
9) Follow steps to log on ALL Campus ➔WITH OFFICE 365
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Hotel assistance  guest.training.all@accor.com
Please indicate your name, your hotel and your country.

TIPS

You might not have an individual email address, so your log-in to the ALL 
Campus is shared with your colleagues. In order to get an individual access, 
in order to follow your own progression within the ALL Campus, you can 
create your own myaccor.com email address as follows

PERSONAL 
MYACCOR.COM 
EMAIL ADDRESS
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/!\ If you already have an account but forgot your 

password ➔click on “Manage /Renew my account”➔

“Forgotten your password?”.

Your account will be active for 6 months and can 

be renewed once deactivated. To do so, ➔ click on 

“Manage/Renew my account” ➔ “Renew my 

account”. /!\

WHY CREATE A MYACCOR EMAIL ADDRESS 
AS A HOTEL EMPLOYEE ?

LOG IN WITH MYACCOR EMAIL

1

http://www.myaccor.com/
http://www.myaccor.com/


How to access the ALL Campus?

K
no

w
 it

 A
LL

TIPS

PERSONAL 
EMAIL ADDRESS

gmail.com, hotmail.com….
1) Click on “Don’t have an account? Sign up”
2) Fill in the form  with your details, create a password, 

accept the Privacy Policy and click on “Sign Up”
3) If the error message « is not from a valid domain » is 

displayed, ➔click here to send an email
/!\ Mention your name, hotel & country & put your GM 
in copy of the email. /!\
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Hotel assistance  guest.training.all@accor.com
Please indicate your name, your hotel and your country.

LOG IN WITH PERSONAL EMAIL
ONLY IF NO OTHER OPTION IS WORKING
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mailto:guest.training.all@accor.com?subject=ALL_TRAINING_CAMPUS-Connection_with_personal_email
mailto:guest.training.all@accor.com?subject=ALL_TRAINING_CAMPUS-Connection_with_personal_email

